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2019 Goals

1. Strengthen and grow partnership with AH&LA, AAHOA, Brands, Ownership & Management Companies

2. 100% PSA participation

3. Define the role of EI for PSAs moving forward

4. Develop enhanced staff development and educational opportunities

5. Create a member library for PSAs to share

6. Enhance ISHA member brand building (i.e. promoting the “good that we do” for industry, etc)

7. Create and implement Collaboration Committee to engage with AH&LA 

