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International Society
of Hotel Associations

2025

SUMMER
CONFERENCE

THE NEWPORT
MARRIOTT HOTEL

NEWPORT, RHODE ISLAND

June 18 - 20, 2025



WEDNESDAY, JUNE 18, 2025

9:00 am - 11:00 am - Boardroom
ISHA Board Meeting

Open to State Lodging Association CEO’s
Please RSVP to Chris Pappas
at cpappas@isha.biz

12:00 pm - 1:00 pm - Salon IV
AHA Membership Meeting

12:30 pm - Salon IV Foyer
Registration

115pm-2:15pm - Salon IV
Winning More Members:
How to Engage, Influence,
and Convert Decision-Makers

sPEAKER: Rodney Schlosser
Fortune 500 Business Development Executive

Attracting and retaining members can be
challenging. Hotel executives are bombarded
with competing priorities, overflowing
inboxes, and distracting industry noise.
Cutting through the clutter to clearly
communicate your association’s value
requires a strategic approach.

This high-energy presentation provides a
roadmap, leveraging Rodney’s 20+ years
leading biz dev as his company grew from
<$400M to >$8B in annual revenue. You'll
discover practical, low-cost strategies that
top B2B business development and sales
leaders use to not only meet but exceed their
goals by focusing on two key objectives:

1. Identifying and engaging the true decision-
makers, as well as influencers.

2. Building strong, authentic relationships that
earn trust and commitment.

You’ll also learn how to turn current members
into enthusiastic ambassadors who help
attract and influence prospects. Walk away
with actionable insights to elevate your
association’s reach and impact.

2:15pm-2:45pm - Salon IV

AHLA Update
SPEAKER: Marilou Halvorsen, AHLA

Hear updates from AHLA and learn about
upcoming priorities and programs.

2:45pm-3:00 pm - Salon IV
Break

3:00 pm - 3:45pm - Salon IV
Supercharge Member Growth
With Al

sPEAKER: Vinnu Deshetty, Dahlia+

Imagine discovering hundreds of perfect
members you didn’t know existed, while
your current members become your

biggest recruitment team. Al makes this
possible today! This high-energy, interactive
session reveals how forward-thinking
associations are using artificial intelligence
to transform their membership strategies
from reactive to proactive, from guesswork
to precision targeting. Whether you're just
starting to explore Al or looking to enhance
your current approach, you’ll leave with
actionable strategies to revolutionize your
membership growth.

3:45 pm - 4:00 pm - Salon IV
Performing Rights Organizations &
What You Need to Know

PRESENTED BY
Dan Spears, VP Industry Relations, BMI

PRO’s represent copyrighted songs owned
by songwriters, composers and music
publishers. BMI and ASCAP are the largest
PROs and collectively represent more than
90% of music performed on domestic radio
and streamed online. Some new PRO’s
have recently emerged and are causing
confusion for members. In this update,
learn what to look out for and information
you can share with your members to make
informed decisions.

4:00 pm - 5:00 pm - Enterprise
Membership, Marketing & Events
Best Practice Roundtables

Open to state lodging association
members only.

Come to this session ready to brainstorm,
learn, and share thoughts and ideas on
challenges membership teams are faced with!

4:00 pm - 5:00 pm - Salon IV
CEO Best Practice Roundtables

Open to state lodging association CEOs only.

Come to this session ready to brainstorm,
learn, and share thoughts and ideas on
challenges that face CEOs every day!

6:00 pm -7:30 pm
2025 Summer Conference
Opening Reception

Newport Harbor Island Resort
1Goat Island Road, Newport, RI

Enjoy an evening of networking with your
colleagues and peers at the 2025 Summer
Conference Opening Reception at the
Newport Harbor Island Resort outdoors,
overlooking beautiful Narragansett Bay.

Buses will depart from the lobby at 5:45 pm
and return to the hotel at 7:30 pm. Should you
choose to walk, The Newport Harbor Island
Resort is .6 miles from the Marriott.



THURSDAY, JUNE 19, 2025

7:30 am - 8:30 am - Atrium
Breakfast with ISHA Partners

ISHA Partners provide valuable resources to
lodging associations. Join us for breakfast and
learn more about what they can offer your
association.

8:30 am - 9:00 am - Salon IV
Product Updates & Working
Together to Promote Training
in the Industry

SPEAKER: Alisha Gulden
Sr. Vice President of Sales, National
Restaurant Association, AHLEI

In this session, learn about new product
updates and how lodging associations can
work with AHLEI to promote training to
the industry.

9:00 am - 9:15am - Salon IV
El Updates by State

Open to state lodging association
members only.

Who is selling AHLEI products well? How are
you doing it? In this fast-paced session, come
prepared to share how you’re selling AHLEI
product, what your members are using and
other best practice ideas.

9:15am -10:15am - Salon IV
Building Business Relationships
Tool-Kit

sPEAKER: Rodney Schlosser
Fortune 500 Business Development Executive

For Membership Staff Only.

This session will build on Wednesday’s
content. It’s a hands-on interactive workshop
that will include break-out discussions, a
case study, and a review of tips and new
approaches that will resonate with current
and prospective members.

9:15am -10:15am - Enterprise
Board Engagement/
Board Structure

Open to state lodging association CEO
members only.

Come prepared to discuss how you’re
engaging your board members to get more
involved in the activities of your association.
We'll also discuss structures that are working!

10:15am -10:30 am - Salon IV Foyer
Break

10:30 am - 11:15am - Salon IV
Hotel Performance: Understanding
the Data Through the Uncertainty

sPEAKER: Hannah Smith
Senior Analyst, STR

Now more than ever, it’s important

to understand how your state’s hotel
performance fits into the broader story of
tourism in the US. This session will provide

a national and state-level look at the hotel
industry, to understand the dynamics driving
performance today and STR’s expectations
for the future.

11:15 am - 11:45 pm - Salon IV
Adesso Update

SPEAKER: Damon Maletta, CEO, Adesso

In this session, Damon will update ISHA
members on Adesso product offerings and
how your association and your members can
take advantage of them.

12:00 pm - 1:00 pm - Atrium
Lunch

Enjoy this networking lunch with your
colleagues and peers.

1:15 pm - 2:00 pm - Salon IV
Transform Member Loyalty
Through Al Intelligence

sPEAKER: Vinnu Deshetty, Dahlia +

What if you could predict which members

will leave months before they do? Or
automatically create personalized experiences
that make each member feel like your only
priority? In this hands-on session, discover
how Al turns your existing data into your most
powerful retention and decision-making tool.
Building on the acquisition strategies from
Part |, you'll learn how to create an ecosystem
of intelligence that keeps members engaged,
identifies opportunities for growth, and
guides your strategic decisions with
unprecedented clarity.

2:00 pm - 2:15 pm - Salon IV
AAHOA Update

SPEAKER: Laura Lee Blake
President & CEO, AAHOA

Hear updates from AAHOA and learn about
upcoming priorities & programs.

2:15 pm -2:30 pm + Salon IV Foyer
Break

2:30 pm - 3:30 pm - Salon IV
Partner Power Hour

In the Partner Power Hour, take the
opportunity to learn about ISHA partners and
what they can offer your association.

Listen to their elevator pitch then visit them
at individual tables to learn more and take a
deep dive into their business.

4:00 pm - 6:00 pm
Tour the Newport Mansions

Join us for a private tour of either The
Breakers or Marble House.

The most luxurious and opulent of all of the
Summer Cottages in Newport, The Breakers
was built by Cornelius Vanderbilt I, one of
the richest men in America. The Breakers was
everything a millionaire of the Gilded Age
could want in a summer getaway: a classic
Italian palazzo design, the finest American
and European craftsmanship, views of the
sea, and modern technology combined to
make the ideal setting for luxurious living
and entertaining.

William Vanderbilt built Marble House as

a 39th birthday present for his wife, Alva.

It was a social and architectural landmark
that set the pace for Newport’s subsequent
transformation from a quiet summer

colony of wooden houses to the legendary
resort of opulent Gilded Age mansions. Mr.
Vanderbilt was the grandson of Commodore
Cornelius Vanderbilt, who established the
family’s fortune in steamships and the New
York Central Railroad. His older brother was
Cornelius I, who built The Breakers. Alva
Vanderbilt was a leading hostess in Newport
society, and envisioned Marble House as

her “temple to the arts” in America. The
Vanderbilts divorced in 1895 and Alva married
Oliver H.P. Belmont, moving down the street to
Belcourt. After his death, she reopened Marble
House and had a Chinese Tea House built on
the seaside cliffs of the property, where she
hosted rallies for women'’s right to vote.

Trolleys will depart at 4:00 pm and 4:15 pm
from the hotel. We will depart directly from
the tours to dinner at Castle Hill Inn.



THURSDAY, JUNE 19, 2023 (conr)

6:30 pm - 8:45 pm
Dinner at Castle Hill Inn

Castle Hill Inn
590 Ocean Avenue, Newport, RI

Enjoy a traditional New England Lobster bake
on the lawn of Castle Hill Inn, followed by a
musical performance presented Eric Paslay,
a decorated & award-winning BMI country
singer-songwriter.

Sponsored by BMI.

Eric Paslay

Country artist Eric Paslay delivers

a powerful punch as a renowned
Platinum-selling, GRAMMY nominated

hit songwriter, artist, and performer. He’s
celebrated five No.1 hits, with four of those
ranked among the “Top 100 Songs of the
Decade” by Country Aircheck, including
the #1 spot on that chart with “Barefoot
Blue Jean Night” as recorded by Jake
Owen. The Temple, Texas native has earned
numerous songwriter award nominations
including GRAMMY’s Best Country Song,
ACM'’s Song of the Year twice and the
CMA Song of The Year as well as an artist
GRAMMY nomination for Best Country
Duo/Group Performance for “The Driver”-
a collaboration with friends Charles

Kelley and Dierks Bentley. In 2022, Eric
continues to see success as a songwriter,
having co-penned Keith Urban’s latest

hit “Wild Hearts” And his latest aloum,

a compilation of reimagined versions of
Eric’s biggest hits as a writer and artist,
Even If It Breaks Your Barefoot Friday
Night, is available now. A true artist’s artist
USA Today calls Paslay “flat out-brilliant”
and American Songwriter names him an
influencer of country music.

Sponsored by BMI..

FRIDAY, JUNE 20, 2025

7:30 am - 8:45am - Atrium
Breakfast with Partners

9:00 am - 9:30 am - Salon IV
Collateral Review

Open to state lodging association
members only.

Come prepared for show and tell! Share
what you’re using for tools and collateral to
make your sale. We'll discuss what works,
what hasn’t and how we can leverage

best practices for communication and
membership efforts.

9:30 am -10:00 am -
Reinventing Stars

Salon IV

Stars of the Industry has evolved through the
years - but one thing remains the same: it’s a
great event to recognize all of the hard work
and accomplishments of our industry. In this
roundtable, share your event successes and
challenges with peers and pick up tips you
might use for your event.

10:00 am -10:30 am - Salon IV
ISHA Awards of Excellence

SCANTO VIEW
our ISHA Partner Directory
and a digital version of this agenda.

10:30 am-11:30 am - Salon IV
Owner/Management Panel
MODERATOR:

Farouk Rajab, President/CEO, Rhode Island
Hospitality Association

SPEAKERS:
Eric Churchill, Chief Operating Officer,
Meyer Jabara Hotels

Duane Schroder, Chief Growth Officer,
Waterford Hotel Group

Joe Paolino, Managing General Partner,
Paolino Properties

Lynne Oscarson, General Manager, Crowne
Plaza, Warwick, RI

In this session, hear from local owners and
operators about how they get involved with
their state lodging association, what they’re
looking for and what you can do to engage
owners & management companies more.

Learn about trends that they’re seeing
with their properties and what you might
anticipate for properties in your states.

11:45 am
ISHA Summer Meeting Concludes

SAVE THE DATE!

ISHA WINTER CONFERENCE
December 3 - 5,2025

Mission Pacific Hotel,
Oceanside, CA





