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Ohio COVID-19 Public Policy Advocacy
Goals & Objectives: The Ohio Hotel & Lodging Association engaged in advocacy related to the
government response to COVID-19 beginning on March 3. The need became clear on that day: we would
have to fight to limit the negative impact on our members that the coming limits, restrictions,
prohibitions and mandates were going to create. As an entity represented on a public board of one of
the state’s largest meeting venues, we were intimately involved in the first discussions that ultimately
led to the cancellation of most of the one of the largest and most lucrative events in Ohio’s biggest
lodging market: The Arnold Schwarzenegger Sports Festival. This started the state’s response to COVID19.
It became clear that the industry would need a number of things to happen to support the desired
outcome of limiting economic damage as much as possible: clear, precise and open communication;
representation with elected and appointed state officials and their key staff members; reliable analysis
of directions from state and local governments that were changing by the hour and in some cases
contradictory; and a sustained and tireless effort to tell our story and convey the real world impacts of
various options being considered.
OHLA’s government affairs success related to COVID-19 is not evidenced by a splashy or dramatic
outcome in the form of legislation to correct problems in the state’s pandemic response. Rather, our
success was avoiding the need for such measures by helping to produce better outcomes earlier in the
process, and ahead of many other states.
We quickly developed a set of policy priorities which included the definition of hotel & lodging
operations as essential businesses to avoid mandatory closure; allowing meetings and events business in
hotels; allowing hotel food and beverage operations the same business opportunities as stand-alone
restaurants and bars; provide economic relief for member businesses through as many forbearance
mechanisms as possible; collaboration with authorities on the temporary use of hotels for health care
related purposes; specific measures to address hotels impacted by CMBS lending; direct financial relief
to travel economy businesses; planning for needed job training and placement dollars; and limiting
liability for hotel & lodging businesses in Ohio.
As part of an essential industry, OHLA never closed its office. We relocated to a new location for the first
time in 40 years, a block away from Ohio’s state capitol building and state office towers. We continued
to represent the industry in a visible way, including new signage which reinforces our contribution to
Ohio’s economy (see attached).
Target Audience: OHLA began communicating with public officials the first week of March, including but
not limited to the Governor, Lt. Governor (lead on business issues), Director of Development Services
Agency, Tax Commissioner; Director of Insurance; Director of Commerce; Fire Marshall, TourismOhio
division chief; legislative leaders and all 132 members of the legislature; mayors and city council
members of Ohio’s major cities; county commissioners, Ohio’s Congressional delegation and key staff
members for all of these individuals.

OHLA also participated in discussion of ad hoc “Strike Forces” and advisory groups created by the
governor to provide specific input on different aspects of the government’s pandemic response. OHLA
member hoteliers were part of those groups.
OHLA also participated in interviews or responded to inquires with detailed information with more than
75 media sources in the period of March-October to reinforce our positions and the state of our
industry.
Results of Program: OHLA’s initial and most important result was the inclusion of hotels as part of
Ohio’s “Essential Businesses and Operations” in the first Director’s Stay at Home Order on March 22,
and in all subsequent updates to the Order. The Order placed hotels in the same category as healthcare,
public health operations, human services, essential government functions and essential infrastructure.
Although meetings and events business was temporarily suspended, the ability of hotel businesses to
remain open was a lifeline, and allowed them to participate in the state’s response to the pandemic.
The next most important result was the ability for hotel & lodging businesses in Ohio to host group
meetings and events of up to 300 guests (not inclusive of hotel staff) in the Director’s Dine Safe Ohio
Order. This critical update, announced on May 21, was not automatic. In fact, the original Dine Safe
Order did not account for businesses other than restaurants and bars being able to reopen for onpremises business.
Only after OHLA had impressed upon officials the impact that the original Order had by allowing
restaurant and bar business but not hotel group business was the Order updated to include an
exemption for banquet & catering facilities services (see May 19 OHLA letter attached).
OHLA was also one of the leading business organizations calling for a statewide face coverings order to
counter the implementation of a patchwork of conflicting local regulations just before the July 4 holiday.
Although the governor had originally declined to implement a state mandate, business input and
pressure helped tip the scales (see attachments in additional information).
Other positive outcomes impacted by OHLA’s consistent advocacy since March 3 include:
- Passage of H.B. 606, COVID-19 liability protections (OHLA testimony provided three times)
- Ability for hotel restaurants and bars to participate in carry out service from March 15
- Department of Insurance Bulletin 2020-03 and 2020-07 on premium deferrals
- Executive Order 2020-08D Guidance on Commercial Evictions and Foreclosures
- OAR 4301-1-180 limitation on hours for on-premises consumption of alcohol (alternative to complete
bans on alcohol sales or more restrictive hours at local level)
- Inclusion of “ballrooms” as permissible venues under the state’s newer Entertainment Venue order
allowing events in that category
- Proposal by Treasurer of State for a business relief fund and announcement by Governor of legislation
to accomplish that goal
- Creation of job training and placement program through state’s JobsOhio program
- Sign-on by half of Ohio’s U.S. House delegation on letter of support for subsequent CMBS lending relief
legislation
- Introduction of legislation by U.S. Representative Anthony Gonzalez (R-OH) to provide federal funding
mechanism for hotels used as temporary health care related facilities due to COVID-19.

Evaluation Measures:
The ability of hotels to do business at a sustainable level in Ohio is the most important measurement.
While many obstacles continue to make that harder each week, the ability to service events of up to
300 has been a critical lifeline.

How was the program presented?: OHLA employs a full-time government affairs representative and
lobbyist, and its Executive Director is a registered lobbyist. From March 3 through March 23, we had as
many meetings and interactions as possible, in anticipation of the Stay at Home Order which eventually
took effect on that date.
We began using online meeting platforms early and had forums and meetings with large numbers of
members and legislative leaders (more than 100 member participants on our largest forums), and more
meetings with select, smaller numbers of members who were constituents of key state and federal
officials.
On federal issues we collaborated closely with AHLA’s government affairs team, and delivered
measurable support for key efforts on lending relief and general economic support.
Our public policy advocacy was inextricably linked with our need to update members about pandemic
orders and developments. We regularly included advocacy content in these updates to let members
know what was being done on their behalf (proved critical in the darkest days at the height of the
closures) and to engage when they could help.
Additional information: See attached information for samples of OHLA communications to officials on
the record as follow-up to our many conversations, emails, and meetings. Also included are examples of
member communications and some of the key positive results.
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May 19, 2020
The Honorable Mike DeWine
Governor's Office
Vern Riffe Center for Government and the Arts
77 South High Street, 30th Floor
Columbus, OH 43215-6117
Dear Governor DeWine,

RE: Hotel industry input on events and mass gatherings

The hotel & lodging industry appreciates the productive steps taken to limit the spread of
coronavirus/COVID-19 in Ohio. We continue to share information regarding actions taken by the state
and consistently advise our member businesses on adhering to the letter and the intent of the Orders and
advisories which have clearly made a difference in how the pandemic impacted Ohio.
Hotels are essential businesses. In addition to providing necessary accommodations for travelers and local
residents who may be temporarily displaced, hotels serve essential government travelers, first
responders, and others who are necessary to fighting the spread of disease or otherwise responding to
disasters. Hotels are housing hospital workers and volunteering to be temporary health-care related
facilities. Hotels are also servicing at-risk and homeless clients, as well as those engaged in essential
businesses and operations, including transportation, logistics and others critical to the state’s response.
One of the greatest impacts of the COVID-19 response on the hotel & lodging industry, and the travel
economy in general, has been the limits on events and mass gatherings contained in various official state
Orders. The inability of hotels to service any event consisting of more than 10 participants has had the
effect of grinding the largest part of our business to a complete stop. As the state now takes steps to
reopen much of the economy in a safe manner, we urge adaptation of revised limits that are
commensurate with the opening of other sectors that will lead to the congregation of groups in confined
spaces, most specifically with the Responsible RestartOhio requirements and recommendations for
restaurants and bars.
Ohio’s hotel & lodging businesses can begin contributing to the economy – and recall tens of thousands
of associates back to work – once we are able to start hosting group business in a responsible and safe
manner.
Hotels that service groups and events are in many cases even more capable than some establishments in
the restaurant and bar sector in implementing health and safety protocols required to allow moderate
crowds in appropriate-sized spaces. Hotel meeting planners regularly create and utilize floorplans for
every event, making adaptation to COVID-19 compliant standards easy to implement in these settings.
Hotels are also already implementing the necessary standards and practices, including spacing,
sanitization stations, face coverings, signage, symptom assessment, and other key steps in their common
space areas as a part of their daily business practices. The American Hotel & Lodging Association, in
conjunction with every national hotel brand, has issued new Safe Stay guidelines for Enhanced
Industrywide Hotel Cleaning Standards. The Ohio Hotel & Lodging Association is providing additional
detailed cleaning and sanitization information, and access to products and services to help the industry
raise the bar for its already strict protocols. Hotels are ready to apply these lessons and models to meeting
and event environments as well.
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With these facts in mind, the hotel & lodging industry urges state officials to update the guidance on
events and mass gatherings to allow for business in hotel environments and other meeting and event
venues as follows:
























Venue shall establish and post maximum room capacity using updated COVID-19 compliant floor
plans for all events and functions. Seating at individual tables to be limited at no more than 10,
as in restaurants and bars
Venues with banquet service shall post kitchen floor plans, establish safe social distancing
guidelines and follow established guidance for face coverings and gloves
Event/meeting space to be thoroughly cleaned between each event, including cleaning and
sanitization of tabletops, chairs, and all other surfaces. All high-touch areas to be cleaned at
least every two hours, and more frequently as needed (e.g. door handles; light switches;
phones; pens; touch screens)
Hand washing/sanitizing products to be provided for guests in common areas
Use of clearly-marked safe distancing separations for registration function or other areas of
congregation
Elimination of all self-service and tabletop items
Removal of excess furniture as is helpful to emphasize distancing
Staggering of meeting start, end and break times to eliminate congregation between groups in
common areas
Verification of proper operation of ventilation and filtration systems on a regular basis
Employees shall maintain appropriate distancing or be separated by barriers
Employees to utilize facial coverings with the exceptions established for restaurants and bars
Employees trained on and must perform daily symptom assessment, and required to stay at
home if symptomatic
Employees trained utilizing industry standard programs and protocols, including AHLA Safe Stay,
ServeSafe for food service or banquet environments, and other protocols specific to each
environment
Employees to utilize increased hand washing and other safety protocols, including limits on
congregation and staggered arrival or departure times
Guests to be instructed on six feet distancing guidelines in appropriate spaces and markings
utilized where possible
Guests seated only in groups of 10 or fewer depending on table size, with increased spacing
between seated individuals than previous industry standards
Guests allowed and encouraged to utilize face coverings except when dining
Symptomatic individuals to be isolated and provided access to medical care
Notification required to local health authorities regarding confirmed or suspected cases and
exposures
Temporary closure of meeting space and deep cleaning/sanitization upon confirmation of
exposure
(continued)
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Businesses in the hotel & lodging industry are also taking additional steps in their operations and
processes to reinforce the necessary practices to protect guests and employees. Our members are
following increased standards and protocols set forth by federal and state governments, the Centers for
Disease Control, the American Hotel & Lodging Association, every major national hotel brand, and our
Allied partners representing companies who offer cleaning and sanitization products and services. In
addition to complying with requirements and recommendations related to events and mass gatherings,
our businesses are and will continue to implement the following practices:









Enhanced communications with employees to continually update cleaning and safety practices,
and with guests to ensure their understanding and compliance
Staff trainings on COVID-19 countermeasures specific to meetings & events, food service, checkin, common areas and overnight accommodations
Adoption of “touchless” practices for delivery of services or items wherever possible
New signage and informational resources for back-of-house and public areas
Continued collaboration with companies expert in cleaning and disinfection, including
development and expedited implementation of new technologies, trainings and seminars, and
information sharing
Continual connection and cooperation with local health authorities

With a commitment to follow all of these important steps, we believe the hotel & lodging industry is ready
to safely and responsibly service groups of moderate size in our meeting spaces. In many cases, these
spaces allow for even more distancing than other environments that are starting to reopen and will service
groups of people in their establishments.
By following the general approach established for the similar businesses of restaurants and bars, and
adding important provisions relevant to hotel event and meeting venues as suggested above, we can
begin to service groups and help get Ohio back to work.
We look forward to continuing our efforts to support the state’s actions on COVID-19 response, and to
serving the business that relies on holding events and meetings in Ohio.
Sincerely,

Joe Savarise
Executive Director

Deidra Marshall
Middletown Hotel Management, OHLA Board President

Board Members
Alan Assaf, Indus Hotels, Columbus, OHLA Executive Committee
Melissa Baker, Columbus Hospitality Management
Eric Belfrage, CBRE, Columbus
Chad Bortle, SBJ Management Inc., Newark
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Kevin Claus, Cedar Grove Lodging, Logan
DJ Falcoski, New Avenue Architects & Engineers, Upper Arlington
Lisa Garner, Marriott and Residence Inn Columbus OSU Area, Chair, Greater Columbus Lodging Council
Sue Graves, Greater Columbus Convention Center
Steve Groppe, DoubleTree by Hilton Cleveland Westlake
Ben Haller, Concord Hospitality Chair, Greater Dayton Lodging Council
Mark Hecquet, Butler County Visitors Bureau
Holly Hollingsworth, Hotel LeVeque, Columbus
Nancy Howard, Hilton Columbus/Polaris
Sumeet Jetha, Jetha Group, Cincinnati
Geri Lombard, Hotel LeVeque, Columbus, OHLA Past President
Deidra Marshall, Middletown Hotel Management, Middletown, OHLA Board President
Jalen Miller, Wallhouse Hotel - Walnut Creek
David Minah, The Tudor Arms Cleveland DoubleTree, Chair, Greater Cleveland Lodging Council
Bill Reed, Aloft Cleveland Downtown, OHLA Executive Committee
Wade Riedman, Kingsgate Hotel & Conference Center/The Graduate, Cincinnati
Derek Roorda, The Phelps, a Residence Inn by Marriott, Cincinnati
Richard Stegman, Victorian Tudor Inn, Bellevue, Past Chair, Unique Lodging of Ohio
Stephen Stewart, Hyatt Regency Columbus
Cristian Teusan, Embassy Suites Akron Canton Airport, North Canton
Steve Van Sickle, Sauder Village Inn, Archbold
Andy Vasani, InnVite Hospitality, Columbus, OHLA Executive Committee
Steve Wolever, Signature Worldwide, Dublin, OHLA Executive Committee
Local Chairs
Mike Delaney, Key Hotel & Property Management, Chair, Northwest Ohio Lodging Council
Tom Donnelly, Atlantic Hospitality, Chair, Greater Akron Lodging Council
Lisa Garner, Marriott and Residence Inn Columbus OSU Area, Chair, Greater Columbus Lodging Council
Ben Haller, Concord Hospitality Chair, Greater Dayton Lodging Council
Nicole McCabe, Inn & Spa at Cedar Falls, Chair, Unique Lodging of Ohio
David Minah, The Tudor Arms Cleveland DoubleTree, Chair, Greater Cleveland Lodging Council
Jason Tyson, Hilton Cincinnati Netherland Plaza, Chair, Cincinnati Hotel Association
Government Affairs Committee Members
Alan Assaf, Indus Hotels, Columbus
Chad Bortle, SBJ Management Inc., Newark
Kevin Claus, Cedar Grove Lodging, Logan
Lisa Garner, Marriott and Residence Inn Columbus OSU
Steve Groppe, DoubleTree by Hilton Cleveland Westlake
Mark Hecquet, Butler County Visitors Bureau
Nancy Howard, Hilton Columbus/Polaris
Geri Lombard, Hotel LeVeque, Columbus
Lea MacLaren, Wingate by Wyndham Sylvania/Toledo
Wade Riedman, Kingsgate Hotel & Conference Center/The Graduate, Cincinnati
Derek Roorda, The Phelps, a Residence Inn by Marriott, Cincinnati
Richard Stegman, Victorian Tudor Inn
Andy Vasani, InnVite Hospitality, Columbus
Buzz Wheatley, ITA Audio-Visual, Cincinnati
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Testimony to the Ohio Senate Judiciary Committee for HB 606  June 30, 2020
Joe Savarise, Executive Director  Ohio Hotel & Lodging Association
Chair Eklund, Vice Chair Manning, Ranking Member Thomas, and the members of the Senate
Judiciary Committee, thank you for the opportunity to testify in support of House Bill 606, which
recognizes the need for protections for Ohio businesses and employers in the age of COVID-19.
The Ohio Hotel & Lodging Association represents owners, operators, managers, and employees
across the state, as well as hundreds of companies that rely on a strong lodging market for their
businesses. Our industry appreciates the productive steps taken to limit the spread of
coronavirus/COVID-19 in Ohio. We are partners in working with local, state and federal
authorities to protect the health and safety of travelers, guests, employees and all Ohioans.
Hotels are essential businesses. In addition to providing necessary accommodations for travelers
and local residents who may be temporarily displaced, hotels serve essential government travelers,
first responders, and others who are necessary to fighting the spread of disease or otherwise
responding to disasters. Hotels are also housing hospital workers and volunteering to be temporary
health-care related facilities and are servicing at-risk and homeless clients, as well as those engaged
in essential businesses and operations, including transportation, logistics and others critical to the
state’s response to the public health emergency.
The hotel & lodging industry comprises many franchised businesses as well as many
entrepreneurial small business owner-operators. These businesses are largely locally owned and
operated, even when they are affiliated with a national brand. A large percentage are familyowned companies.
Our owners, operators and associates are understandably concerned about the threat of liability,
even though they have always followed some of the strictest standards and protocols for cleaning
and sanitization, and have taken steps to increase those practices in response to current challenges.
The Ohio Hotel & Lodging Association is partnering with the American Hotel & Lodging
Association on the launch of new, enhanced industry-wide cleaning standards and accompanying
trainings and certifications. Hotels are updating their procedures and bringing new technologies
online, including UV systems, in response to the need to fight the transmission of all disease.
(continued)
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As we approach July 1, hotels are still experiencing low occupancy rates, often less than half
compared to normal operations. Revenue is even lower due to the loss of meetings and events
business. To allow our economy to recover, it will be critical to protect these severely distressed
businesses and employers from lawsuits related to the exposure of contraction of an illness in
environments that are taking these responsible measures.
Our industry has suffered an historic setback, with more than 70 percent of our workforce idled
and economic losses in the hundreds of millions of dollars to date. The onset of frivolous lawsuits
would be an obstacle to getting our businesses back to more regular operation and bringing these
employees back to work.
Based on our experience, we believe that our industry will be a target for meritless lawsuits,
because our businesses helped serve the state’s response efforts, because every guest and customer
is a potential plaintiff, and because the nature of COVID-19 means that every public space entails
some risk. This very real threat is one of our biggest obstacles to recovery for an industry that will
face other lasting economic challenges well into 2021 and possibly beyond.
Ohio’s hotel & lodging industry is positioned to help lead the way to overall economic recovery.
To accomplish this, we must have some basic protections from the inevitable opportunistic efforts
to use litigation or the threat of litigation to extract financial gain from local businesses.
We add our voice in respectfully asking for your thoughtful consideration of House Bill 606 and
your support of its provisions that address concerns for Ohio businesses and employers.
Thank you.

Joe Savarise, Executive Director
Ohio Hotel & Lodging Association
175 S. Third Street, Suite 170
Columbus, Ohio 43215
(614) 461-6462

Bipartisan Letter to Treasury and Fed
on Commercial Real Estate Relief
Signed by half of Ohio’s U.S. Representatives before legislation was even circulated:
Rep. Joyce Beatty (D-Columbus)
Rep. Steve Stivers (R-Columbus)
Rep. Bob Latta (R-Bowling Green)
Rep. Anthony Gonzalez (R-Rocky River)

Rep. Warren Davidson (R-Troy)
Rep. David Joyce (R- Bainbridge Twp)
Rep. Steve Chabot (R-Cincinnati)
Rep. Brad Wenstrup (R-Cincinnati)
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September 25, 2020
The Honorable Robert Sprague
Office of the Treasurer of State
30 East Broad Street, 9th Floor
Columbus, OH 43215

Lydia L. Mihalik, Director
Ohio Development Services Agency
77 South High Street
Columbus, Ohio 43215

Dear Treasurer Sprague and Director Mihalik,

RE: Pandemic Relief Fund Proposal

Ohio’s hotel & lodging industry offers its support for your efforts to provide much needed assistance to
small businesses that are still facing massive disruption and crisis due to the economic impacts of the
pandemic. We also support the utilization of federal pandemic relief funds to provide grants to these
businesses and employers.
Most hotel & lodging businesses in Ohio are either franchised or independent operations. Hotel owners
and operators are contributors to their local economies and part of their local communities. These
businesses have been heavily impacted by the loss of business due to the initial restrictions on travel and
commerce, and then by the continuing restrictions on the size and type of business they can accept.
Compounding that issue are the new, increased operational expenses incurred to ensure that all guests
and employees in these environments are safe and protected.
The end result is that as much as half of our workforce continues to be displaced; half of hotel owners
are in danger of foreclosure on their business; and more than two-thirds of hotels report they will only
be able to survive for six more months at the currently-projected levels of business, unless they can
access additional relief. (“Front Desk Feedback Survey,” American Hotel & Lodging Association, Sept. 16, 2020)
Other states have recognized that directing relief funding to small businesses can be a lifeline in a critical
time of need. Recovery in Ohio’s travel, meetings and events sector will lag behind many other parts of
our economy, in part because of the additional restrictions we face.
We urge the Office of the Treasurer and the Development Service Agency to collaborate on the creation
of a Pandemic Relief Fund in time to leverage available resources.
We look forward to continuing our efforts to support the state’s actions on COVID-19 response, and to
supporting Ohio’s travel economy.
Sincerely,

Joe Savarise
Executive Director

Deidra Marshall
Middletown Hotel Management, Board President

The Ohio Hotel & Lodging Association (OHLA) supports the use of face
coverings recommended by Governor DeWine and Responsible
RestartOhio as an effective way to limit the spread of COVID-19. OHLA
supports the efforts of our national partners, the American Hotel &
Lodging Association, to urge the President to support the wearing of face
coverings in public indoor spaces, and for governors of all 50 states to
follow the lead of those who have implemented face covering
requirements. The hotel industry has created a “Safe Stay Guest
Checklist” which includes requiring face coverings in all indoor public
spaces for guests, visitors and customers. Ohio hotels support and are
already compliant with the Ohio requirement for employees to wear face
coverings. The use of face coverings is critical to individual health safety
and saving lives, and also to economic recovery and protecting jobs.
Numerous reports, studies, and data show that face coverings can help
our state avoid business closures, lockdowns and additional economic
pain for millions of Ohioans.

COVID-19 Alert: Gov. urges face coverings; more counties in
Level 3; Efforts for Industry Relief Continue

Governor Urges Face Coverings as Alternative to Economic
Disaster

American Hotel &
Lodging Association
Letter to Governors

Governor Mike DeWine asked Ohioans to take more
personal responsibility and do more to fight the spread of
COVID-19 on Monday afternoon. The Governor rightly
pointed out that good decisions will protect the economy
and save lives, but reckless ones will hurt and kill. He
suggested that wearing masks is the best way to protect jobs
in Ohio. A recent GoldmanSachs report shows that wearing face masks can
be viewed as an alternative to lockdowns. The Governor asked all Ohioans,
wherever they live, to wear a mask when in public. He stated there is a
broad consensus in medical, health, & business communities that masks
are critical.
Hotel & lodging businesses have been complying with face covering
guidance, social distancing, and other steps to limit the spread of COVID-19.
OHLA supports programs which increase the use of face coverings,
including the new AHLA-OHLA “Safe Stay” protocols. The American Hotel &
Lodging Association is urging the Trump Administration, Governors of all
50 states, and local officials to follow the lead of states and cities that have
standardized the use of face coverings in all indoor public spaces.

Tuesday COVID-19 Briefing Details Communities in Higher Alert
Level

Ohio
Congressional and
Senate Letters

Under the Ohio Public Health Advisory System, 19 counties
are now in the second-highest level of alert, and state face
covering mandates apply in all of those counties. The
Governor stated this will mean 60 percent of the state’s
population will be under mandated face covering orders.
New additions to Level 3 (Red):
Athens
Allen
Delaware
Licking
Lucas
Richland
Scioto
Union
Counties continuing at Level 3 (Red):
Butler
Hamilton
Cuyahoga
Clermont

OHLA Forum with Federal & State Lawmakers
April 23, 2020 | 10:30am Eastern

REGISTER HERE
OHLA will host an online/call-in forum to allow OHLA members to hear from and share input with
key lawmakers:
Congressman Troy Balderson
State Senator Matt Huffman
State Representative Rick Carfagna
This discussion will be moderated by OHLA lobbyist and government affairs representative
Michael Evans. Be part of this important event and hear directly what is happening at the state
and federal levels to provide direct financial relief to help hotel businesses survive. Share your
questions and priorities directly with those working on our issues. Your participation and your
input help us produce better results for our industry.
If you do not have an OHLA website log-in, you will be prompted to create one before registering.
You can ask questions through the GoToMeeting online platform, or if calling in you can submit
questions in advance to joe@ohla.org.

Join us on April 23 for the opportunity hear from lawmakers
& get your questions answered

OHLA Forum with Federal and State Lawmakers
Thursday, April 23
10:30 am Eastern

COVID-19 Hotel & Lodging Update – OHLA Forum, Additional
Financial Support, Operational Resources

Lawmakers discuss steps to help industry in OHLA Forum
OHLA members joined industry
lobbyist Michael Evans, State Senate
Majority Floor Leader Matt Huffman,
and State Representative Rick
Carfagna, member of the Ohio 2020
Economic Recovery Task Force, for an
online forum on industry issues
yesterday.
Fisher Phillips Back
to Business FAQ

Executive Director Joe Savarise reported on the current state of Ohio’s
hotel industry and challenges that continue to threaten it, including:
- more than 70 percent of the hotel workforce currently idled
- 29,700 direct hotel jobs and 86,570 hotel-supported jobs lost in Ohio
- 22.3 percent occupancy avg. statewide, with many hotels in low single
digits
- $150-200 million in lost room revenue statewide
Yet hotels continue to fight to remain open to help serve the state’s
response effort.
Sen. Huffman and Rep. Carfagna discussed the work being done by the
State of Ohio and the legislature to prepare the state to get back to business
as soon as possible, while ensuring important protective measures are
maintained. Both acknowledged the very real impact on businesses and
employees, and the desire to help industries like ours that have been
impacted the most. They discussed a reasonable and common-sense
approach.
Specific proposals for hotel & lodging industry economic relief shared by
participants included:
- Deferral of payment of state taxes to preserve cash flow
- Deferral and credits of state payroll taxes to coincide with federal
deferrals and credits
- Process for deferral of property tax payments including waiver penalties
- Temporary suspension of fees for licensure, inspections, required filings
and other official transactions
- hold harmless provisions for liability claims related to transmission of
COVID-19 for hotels participating in response efforts or following

sanitization practices
- Expansion of business interruption insurance
- Permissive provisions to allow CMBS lenders to provide flexibility to
borrowers
- Implementation of tax parity provisions to require full remittance of tax
collected to the State of Ohio and local jurisdictions by all entities selling
transient accommodations
Watch for information this week on contacting your lawmakers to support
hotel & lodging economic relief measures.

Congress Approves Additional Financial Support
The U.S. House of Representatives approved $484 billion
in additional relief for businesses yesterday, sending the
bill that was already approved by the Senate on to the
President. The Paycheck Protection Program will receive
an additional $310 billion, Economic Injury Disaster Loans
Program (EIDL) will receive an additional $60 billion.
Five members of the House voted “no”: Alexandria Ocasio-Cortez (NY);
Thomas Massie (KY); Andy Biggs (AZ); Ken Buck (CO); and Jody Hice (GA).
Justin Amash (MI) voted “present” and 35 members were absent.
Additional funding is expected to be used quickly. If you qualify, talk to your
lender today about PPP loans. The simplified EIDL online application is
temporarily not available until the new appropriation is finalized, but keep
checking this site for the EIDL application.
The U.S. Department of the Treasury has additional guidance on PPP
loans. They also added additional information in this updated FAQ
document. The update addresses the issue if businesses owned by large
companies with adequate sources of liquidity to support the ongoing
operations qualify for PPP loans. The updated information also stipulates
that entities which receive funds but do not qualify because of access to
other sources of liquidity have until May 7 to return funds without penalty.

Illinois Extends Closures until June 1 – Ohio Announcement
Monday
Yesterday, Illinois Governor J.B. Pritzker extended the
state’s State At Home Order through the month of May,
keeping non-essential businesses closed for now,
including bars and dine-in restaurants.
Ohio and Illinois have very similar Stay-At-Home Orders, which allow carryout food and other essential services to continue.
Ohio Governor Mike DeWine has indicated that details about what
restrictions may be eased in Ohio on May will be discussed this coming
Monday, April 27.

Operational Resources – Back to Work
Cozen O’Conner recently presented a webinar to
American Hotel & Lodging Association (AHLA) members
on Planning Now for the Return to Occupancy. They have
produced a resource document with more than 30
considerations for the back-to-business phases being contemplated in Ohio
and most states. You can download After the COVID-19 Pandemic:
Planning Now for The Return to Occupancy here.
OHLA partner Fisher Phillips continues to provide useful resources,
including the new resource Post-Pandemic Back-To-Business FAQs For
Employers.

JobsOhio Program Makes $50 million available to rural banks
Businesses served by Marietta-based Peoples Bank and
First Federal Bank/Home Savings Bank of
Defiance/Youngstown will have the ability access $50
million in funding for loans of up to $200,000 to
existing business customers. The loans can be used for
working capital, including payroll, rent, mortgages, fixed debt, utilities and
other bills
The funding was provide by JobsOhio, the State of Ohio’s private economic
development corporation. The money was targeted to these banks because
they service large parts of the state’s rural regions. Together, the banks
have 127 branches in Ohio.
Hotel & lodging business customers of Peoples Bank, First Federal Bank
and Home Savings Bank are encouraged to check these links and contact
their local bank as soon as possible to inquire about applying for this
funding.

Women in Lodging (WIL) CONNECT Virtual Meeting - May 14
OHLA and HSMAI are holding a
Women in Lodging (WIL) Virtual
Meeting on May 14!
This WIL Connect Virtual Meeting,
we will have Female Mompreneuer
& founder of a’parently, Marti Post
presenting on Women & the Mental Load addressing emotion, productivity,
and mental health during the pandemic.
We are also welcoming a guest from OhioHealth to talk to us about how to
better manage the mental load, talk about the importance of self-care, and
have an open discussion about mental health in a time of crisis.

Join us by registering here.
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175 SOUTH THIRD STREET, SUITE 170
COLUMBUS, OH 43215-5134
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July 29, 2020

The Honorable Sherrod Brown
The Honorable Rob Portman
The Honorable Troy Balderson
The Honorable Joyce Beatty
The Honorable Steve Chabot
The Honorable Warren Davidson
The Honorable Marcia Fudge
The Honorable Bob Gibbs
The Honorable Anthony Gonzalez

The Honorable Bill Johnson
The Honorable Jim Jordan
The Honorable David Joyce
The Honorable Marcy Kaptur
The Honorable Robert Latta
The Honorable Tim Ryan
The Honorable Steve Stivers
The Honorable Michael Turner
The Honorable Brad Wenstrup
Re: Hotel Industry Priorities for COVID 4

Dear Members of the Ohio Congressional Delegation:
The hotel industry has been decimated by the COVID-19 health crisis. According to the Bureau of Labor
Statistics (BLS)1, the leisure and hospitality sector has lost 4.8 million jobs since February. That is more
jobs than construction, manufacturing, retail, education, and health services combined. The human toll
on our employees and our workforce is devastating, with less than half currently employed. The
economic impact to our industry is equally as dramatic, estimated to be nine times greater than the
September 11, 2001 terrorist attacks. According to CBRE and STR2, the industry is expected to lose more
than fifty percent of its total revenue in 2020 – which would exceed $120 billion.
As Congress considers additional legislation to address the ongoing health crisis and economic impact of
COVID-19, the hotel & lodging industry respectfully requests you to consider the following priorities:
I. Provide additional liquidity for severely impacted businesses through a targeted extension of the
Paycheck Protection Program (PPP). Congress should recapitalize the PPP loan program and establish
clear parameters limiting access to those businesses that can prove severe economic loss year over year.
Further, Congress should increase the maximum loan amount to ensure that it covers both payroll and
the servicing of debt, property taxes, insurance, and utilities necessary to keep a hotel in business.
Hotels need significant additional liquidity to bring staff back and keep the doors open.
II. Create hotel industry relief opportunities utilizing Federal Reserve and Treasury authority.
a. Establish a Commercial Mortgage Backed Securities (CMBS) market relief fund, with a specific focus
on the hotel industry, as part of the Federal Reserve’s lending options. Hoteliers with CMBS loans
account for nearly $90 billion in debt and have been largely unable to secure forbearance from their
loan servicers due to the unique challenges in obtaining modification approvals from the varied holders
of securitized mortgages. As payments come due, hoteliers are rapidly facing default on their
obligations; according to Trepp3, nearly 25 percent of hotel CMBS borrowers were delinquent on their
payments in June. Pervasive default and foreclosure on hotel CMBS debt would be disastrous for the
commercial real estate market at large, as well as the holders of that debt, including pension plans and
other investors.
(continued)

Amending Ohio’s Nonrecourse Loans Statute
Commercial Mortgage Backed Securities (CMBS) lending accounts for $86 billion of hotel business
financing in the U.S. today. More than half of hotel borrowers have so far been unable to obtain lender
concessions allowing for forbearance, payment deferral, waivers or other modifications. More than 80
percent of hotel loans do not permit subordinate debt, preventing the use of the Paycheck Protection
Program, absent lender concessions. Many hotel businesses are not having early success with federal
Paycheck Protection Program loans, either because their banks were not accepting applications, or they
haven’t previously used an SBA-approved bank and their own banks are not taking new loan applications.
Ohio Revised Code Section 1319.08 provides borrowers protections for nonrecourse loans by prohibiting
the use of postclosing solvency covenants as the basis for negative action against the borrower. Ohio is
one of only two states believed to have such protections in statute, along with Michigan.
The existence of this section of law allows the opportunity to address major concerns in the nonrecourse
CMBS market. OHLA has suggested amending existing section of O.R.C. Chapter 1319 sections on
Nonrecourse Mortgages as follows:
 Permit 60-120 day forbearances to borrowers on an immediate and expedited
basis with minimal documentation needed, i.e. borrower’s certifications that a
state-declared State of Emergency requires this forbearance
 Permit borrowers to grant 60-120 day forbearances of payment on all leases
without requiring lender consent, provided the tenants agree to repay the
obligations within a rolling 12-month period
 Permit the utilization of all reserves, except for tax and insurance reserves, to be
utilized to pay operating expenses first, and then to pay debt service, while also
waiving any additional reserve payments being made, except for taxes and
insurance reserves, for 90 days
 Permit borrowers to obtain emergency federal disaster relief, including SBAbacked loans without triggering a negative repercussion for the borrower such as
Event of Default or creating any Guaranteed Obligation, or such terms as defined in
applicable loan documents
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b. Make structural changes to the Main Street Lending Facility established under the CARES Act to
ensure hotel companies can access to the program. Due to the hotel industry’s asset-heavy business
model, hotels are effectively shut out from utilizing this valuable program because of the rigid EBITDA
leverage test. Most hotels are financed via mortgage debt, which means that their total outstanding
debt is generally already above the maximum six-times EBITDA threshold established in the Main Street
Lending Facility.
III. Include Limited Liability Language for Hotels and Other Places of Public Accommodation. Hotels
have been deemed essential businesses by the Cybersecurity & Infrastructure Security Agency (CISA) in
order to ensure that lodging is available to first responders and health care workers on the front line of
the COVID-19 health crisis. Further, many hotels have been utilized by state and local governments as
short-term health care facilities or shelter for vulnerable populations, helping to lessen the burden
placed on hospitals across the country. As an industry, we have long prioritized the health and safety of
our guests and employees. Our organization partners with the American Hotel & Lodging Association on
“Safe Stay” protocols implement enhanced cleaning procedures in response to the pandemic. Any hotel
that reopens and follows proper public health guidance to protect employees and guests should be
afforded a limited safe harbor from exposure liability related to COVID-19.
IV. Ensure targeted tax provisions are included that will benefit severely injured businesses and their
employees.
a. Tax credits for Capital Expenditures or Expenses to Meet the Industry’s Safe Stay Initiative: The
hotel industry is taking extraordinary measures to ensure that our properties across the country are
healthy, clean and sanitized for both our guests and our employees. Hotels, which are facing little
revenue and demand, will need assistance to offset these new substantial costs.
b. Enhance the Employee Retention Credit (ERC): For those hotels that have maintained salaries and
employer-paid health insurance through significant business declines, an expansion of the ERC from the
CARES Act would provide a critical lifeline.
c. Create a Temporary Travel Tax Credit: Qualified travel expenses should include any expense over $50
that is incurred while traveling away from home in the U.S., with explicit reference to the expense of
meals, lodging, recreation, transportation, amusement or entertainment, business meetings or events,
and gasoline.
d. Exempt taxation on phantom income from loan modification, forgiveness or cancelation: Many
hoteliers could be faced with significant tax liability as a result of losing their asset due to COVID-19.
e. Allow full deductibility of the Food and Entertainment Business Expense.
On behalf of Ohio’s hotel & lodging industry, we thank you for your leadership during this
unprecedented time and for your consideration of these priorities for the hotel industry. Our industry
stands ready to work with you in this critical moment to help stabilize our economy and support our
impacted employees.
Sincerely,

Joe Savarise
Executive Director
1 https://www.bls.gov/iag/tgs/iag70.htm#workforce
2 https://str.com/press-release/us-hotel-demand-not-expected-fully-recover-until-2023
3 https://info.trepp.com/trepptalk/cmbs-delinquency-rate-surges-for-the-third-month-nears-all-time-high

COVID-19 Alert: Support the effort to allow more and larger
exhibitions

OHLA members support the effort to allow more and larger
exhibitions

Exhibitions Mean
Business Legislative
Priorities 1

Exhibitions mean business. For hotels,
for convention centers, and for everyone
in the travel economy. Yet at the present
time, group business in many hotels has
shrunk to nearly zero. In a call this week
with a member of Ohio’s Congressional
delegation, OHLA members explained
that for their properties, the uptick in June business was the result of
leisure travel approaching 80 percent of booked business – a level not likely
to be sustained in coming weeks and months. At the same time, data shows
passenger loads through TSA checkpoints at only 25 percent of the total
from the same time last year.
Hotel & lodging businesses need a healthy group business climate in order
to survive and thrive. OHLA supports efforts to impact policies that
produce favorable outcomes for exhibitions and meetings, and the
business they generate, especially during the pandemic recovery phase.

Exhibitions Mean
Business
Infographic

Each year, the International Association of Exhibitions and Events (IAEE)
and partners from throughout the travel economy come together to carry
the message about economic impact from these events to policymakers on
Exhibitions Day. This year, that effort has grown to include more
opportunity for virtual engagement that can help legislators and officials
understand the enormous economic impact of this part of our industry.
A number of OHLA’s members and local partners are members of IAEE,
including Greater Columbus Convention Center, Duke Energy Convention
Center, Huntington Convention Center of Cleveland and SeaGate
Convention Centre. Others are a part of other meeting venue and industry
organizations working to increase the ability to host safe events, including
Sharonville Convention Center, Dayton Convention Center, The John S.
Knight Center, and others. Many of our members with smaller venues also
have the capacity to host larger events than are currently permitted.

Policy priorities to open up more meetings & exhibitions
business
You can be part of the effort to urge our elected leaders and others to
adopt measures to:
- Incentivize a safe restart of the exhibitions, meetings, and events
economy
- Extend and enhance economic relief
- Support community-based economic recovery
- Protect businesses that protect public health
- Enable safe and healthy economic activity
Click on any priority to view a printable document with details.
Key numbers for you to know:

- B2B events contributed $101 billion to the US GDP last year
- More than 81 million people attend upwards of 11,500 exhibitions
annually in the US
- 1.3 million of those attendees participate in exhibitions in Ohio
- Attendees spend $419 billion directly and create $1.1 trillion in gross
production
- $55 billion of that impact is spent on hotel & lodging
- Events generate $130 billion in taxes
- 6.6 million jobs rely on live events nationally
- 70 percent of Ohio’s hotel & lodging workforce – 30,000 jobs – were
lost

Ways to take action
1. Contact lawmakers and other officials to explain the impact of the loss of
meetings & exhibitions on your business (revenue year-to-year, occupancy,
layoffs/furloughs, temporary closures)
2. Reinforce the contribution of meetings & exhibitions business on our
communities (employment; lodging, sales & other taxes; hotel & lodging
development)
3. Share the “Exhibitions Mean Business” Policy Priorities described above
with policymakers or their staff (1, 2, 3, 4 & 5)
4. Forward your message to OHLA to help us build our examples of
impacts on our industry
Find your U.S. Representative
Find your U.S. Senator
Find your Ohio State Representative

Find your Ohio State Senator
Contact Governor’s Office

Watch for more information from OHLA and our meeting venue partners
as we work together to open up more opportunities for meetings, events
and exhibitions in a safe manner. The support of our industry will be
critical in ensuring that we have the same opportunity for economic
recovery as other sectors, while continuing to serve guests, visitors and
client organizations with the highest commitment to health, safety and
service.

Share questions, concerns and new developments with any member of
the OHLA team.
Contact OHLA: 614-461-6462 | info@ohla.org
Executive Director, Joe Savarise: 614-832-7872 | joe@ohla.org
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Hotel and Lodging Industry Economic Relief
Ohio’s travel economy is essential to the state’s overall health and prosperity. Hotel and lodging businesses
are a key contributor, with more than 42,000 direct jobs and 192,000 supported jobs. Hotels produce $27
billion in business sales, $8 billion in wages and $4 billion in federal, state and local taxes. Already, 29,700
direct hotel jobs (70 percent) and nearly 86,570 supported jobs have been lost due to COVID-19.
While the economic impacts of the public health emergency will affect every sector of our economy, hotels
and hospitality saw early impacts. At the same time, hotel and lodging operators are doing everything
they can to keep their businesses operating wherever that is possible, both to provide essential
infrastructure to support COVID-19 response efforts, and also to other Essential Businesses and Operations
which rely on accommodations.
Our sector of the economy has been impacted like never before in history. To keep Ohio’s hotel
infrastructure available, to assist the tens of thousands of impacted workers, and to allow our travel
economy to recover, we ask for these urgent steps:

1. Industry-specific emergency grant and emergency working capital loan programs to help sustain
operations to keep essential hotel infrastructure open
2. A state fund to offset expense of providing accommodations for medical staff, first responders
and others involved in COVID-19 response
3. Deferral of requirement to remit sales and other state taxes for the duration of the Emergency
4. Deferral of state payroll taxes to coincide with federal deferrals and authorization of state
payroll tax credit to coincide with federal credit mandated by Family First Act
5. Establish process and allow deferrals for property tax payments including waiver of penalties,
costs or other charges resulting from non-payment
6. Temporary suspension of state fees for licensure, inspection, required filings or other official
transactions
7. Continuation of commercial insurance coverages for hotel and lodging businesses used for
COVID-19 response
8. Hold harmless provisions for liability claims related to transmission of COVID-19 for hotels
participating in response efforts
9. Require business interruption insurance in force on March 9 to cover certain perils attributable
to COVID-19 and provide a backstop mechanism to make funds immediately available for such
reimbursement
(continued)

10. Protection from predatory lending practices, including required moratorium on foreclosures up
to 120 days from end of Emergency
11. Amendment of existing section of O.R.C. Chapter 1319 sections on Nonrecourse Mortgages as
follows:
 Permit 60-120 day forbearances to borrowers on an immediate and expedited basis with
minimal documentation needed, i.e. borrower’s certifications that a state-declared State of
Emergency requires this forbearance
 Permit borrowers to grant 60-120 day forbearances of payment on all leases without
requiring lender consent, provided the tenants agree to repay the obligations within a
rolling 12-month period
 Permit the utilization of all reserves, except for tax and insurance reserves, to be utilized
to pay operating expenses first, and then to pay debt service, while also waiving any
additional reserve payments being made, except for taxes and insurance reserves, for 90
days
 Permit borrowers to obtain emergency federal disaster relief, including SBA-backed loans
without triggering a negative repercussion for the borrower such as Event of Default or
creating any Guaranteed Obligation, or such terms as defined in applicable loan documents
12. Provide grants to individuals employed in the hospitality industry that have been furloughed,
laid off or are otherwise experiencing financial emergencies
13. Funding for job training and placement to assist displaced workers and industry recovery phase
14. Direction for spending of state destination marketing effort by TourismOhio to match total
amount of funds available for FY20 and FY21
15. Implementation of tax parity provisions for transient accommodations to require full remittance
of tax collected to the State of Ohio and local jurisdictions by out-of-state online travel
companies to increase revenues available for COVID-19 relief

For more information, contact Joe Savarise, Executive Director
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